


Singapore Trade/Study Mission 
AGENDA 

 
May 1-8, 2009 

 
Mandarin Oriental Hotel 

Singapore  
 
 

FRIDAY (1 May 2009)  
Clothing Notation: Smart Casual attire. 
 

Delegates arriving in Singapore to arrange 
own transportation to hotel. 
 

18:00 - 20:00 – Welcome Cocktail Reception. 
Traveling companions invited.  

 
 
SATURDAY (2 May 2009)  
Clothing Notation: Casual attire. Comfortable 
walking shoes recommended. 
 

Delegates arriving in Singapore to arrange 
own transportation to hotel. 
 

7:00 - 10:00 – Breakfast (individual dining, MELT 
World Cafe, Mandarin Oriental Hotel). 
Traveling companions invited. 

 
Delegates individually enjoy private 
business discussions and a hosted 
breakfast in the hotel restaurant. 
 

10:00 - 17:00 – Optional Pre-Mission Saturday 
Excursion (leaves from hotel lobby) 
Traveling companions invited. 
 
Today we discover the vibrant mix of 
peoples, cultures and cuisines that make 
Singapore the colorful and lively city that it 
is. On our city tour we explore the 
communities within the city and enjoy a 
lunch that will showcase one of the many 
cuisines of Singapore. 
 
Evening free for individual dining.  

 

SUNDAY (3 May 2009)  
Clothing Notation: Smart Casual attire. 
 

Delegates arriving in Singapore to arrange 
own transportation to hotel. 

 
7:00 - 10:00 – Breakfast (individual dining, 

Mandarin Oriental Hotel). Traveling 
companions invited. 

 
Delegates individually enjoy private 
business discussions and a hosted 
breakfast in the hotel restaurant.  

 
10:00 - 16:00 – Optional Pre-Mission Sunday 

Excursion (leaves from hotel lobby). 
Traveling companions invited.  
 
At 42 stories high, the 360ο view from the 
Singapore Flyer will put a different spin on 
the city tour. We’ll follow this incredible 
view with one of Singapore’s passions … 
a delicious meal cooked before you by 
one of the city’s notable chefs. This 
relaxing day will give you a chance to 
reflect on Singapore and enjoy good 
company and fine food. 

 
Evening free for individual dining. 
 
 
 
 

 
 BUSINESS ATTIRE   For men: dress slacks, 

long sleeve dress shirt (tie optional). We 
recommend that you bring a sport coat on the 
mission. For women: skirt or slacks and 
blouse/knit top. Hotel and restaurant air 
conditioning can be cool, so a sweater, jacket or 
wrap is recommended.  

 SMART CASUAL  For men: slacks and long or 
short sleeve shirt. For women: skirt or slacks 
and blouse or knit top.  

 CASUAL  Jeans, khakis, polo shirts. NO shorts, 
tank tops or flip flops. 
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MONDAY (4 May 2009)  
Clothing Notation: Business attire. 
 
7:00 - 8:30 – Breakfast (individual dining, MELT 

World Cafe, Mandarin Oriental Hotel). 
Traveling companions invited. 

 
Delegates individually enjoy private 
business discussions and a hosted 
breakfast in the hotel restaurant.  
 

8:30 - 12:30 – Background Briefing (Mandarin 
Oriental Hotel).  

 
Topic: 
Profiling the Trade/Study Mission  
 
Delegates will be asked to briefly 
introduce themselves, their companies 
and comment on their expectations for the 
mission.   

 
Moderator: 
Bruce Pollack 
President 
Academy for International Health 
    Studies 
 
Topic: 
Macroeconomic Overview 

 
Presenter: 
Gabriel Lim 
Director, International Development and 

Cooperation 
Ministry of Health  
 

 
12:30 - 14:00 – Lunch 

Mandarin Oriental Hotel  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

14:00 - 16:30 – Presentation and Discussion 
(Mandarin Oriental Hotel) 

 
Topic: 
Singapore Medicine and Globalization 

How Singapore’s agencies work together 
to promote Singapore’s role in an 
increasingly globalized healthcare sector. 

 
Moderator: 
J. Grover Thomas 
Chairman 
Trustmark Companies 
 
Panel Discussants: 
Beh Kian Teik 
Director 
Economic Development Board 
 
Jason Yap, MD 
Director of Marketing 
Raffles Medical Group  
(Former Director, Singapore Medicine - 
Singapore Tourism Board) 
 
 

Patron Recognition Dinner 
Clothing Notation: Smart Casual attire. 
Traveling companions invited. 
 
18:00 - 18:30 – Transit by bus  
 
18:30 - 21:30 – Restaurant Il Lido, Sentosa Island 

(Traveling Companions Welcome) 
 
View a beautiful sunset while enjoying the 
serene and scenic Sentosa Island as we 
dine at one of the city’s finest restaurants 
offering a view of the Singapore Straights.  

 
21:30 - 22:00 – Transit by bus (return to hotel).  
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TUESDAY (5 May 2009)  
Clothing Notation: Business attire. 
 
7:00 - 8:30 – Breakfast (individual dining, MELT 

World Cafe, Mandarin Oriental Hotel). 
Traveling companions invited. 

 
Delegates individually enjoy private 
business discussions and a hosted 
breakfast in the hotel restaurant.  
 

8:30 - 9:15 – Transit by bus  
 
9:15 - 12:30 – Presentations and Discussion  
 

Topic: 
The Role of Competition between 
Public and Private Healthcare in 
Singapore 
 
Moderator: 
John Hopkins 
Chief Executive Officer 
Rocky Mountain Health Plans 
 
Panel Discussants: 
Anthony Tan 
Director 
Healthcare Finance & Corporate Services 
Ministry of Health 
 
Professor Tan Ser Kiat 
Chief Executive Officer 
SingHealth 
 
Loo Choon Yong, MD 
Executive Chairman 
Raffles Medical Group 
 
Professor Benjamin Ong 
Chief Executive 
National University Hospital System 
 
Dr. Goh Jin Hian 
Group Senior Vice-President 
Parkway Health 
 

 
12:30 - 14:00 – Lunch   

 
 
 
 
 
 
 
 
 

14:00 - 16:30 – Panel Presentation and Discussion  
 

Topic: 
How Singapore Improves and Sustains 
Quality in Healthcare 

 
Moderator: 
Ronald Geraty, MD 
Chief Executive Officer 
Alere  
 
Panel Discussants: 
Voo Yau Onn, MD 
Senior Consultant  
Standards and Quality Improvement 
Ministry of Health 
 
Lim Eng Kok, MD 
Deputy Director  
Standards and Quality Improvement 
Ministry of Health 
 
Tai Hwei Yee, MD 
Deputy Chief Quality Officer 
National Healthcare Group  
 
Paul Chang, MD 
Managing Director 
Joint Commission International, Asia 
Pacific 

 
Daphne Khoo, MD 
Director 
Quality Management 
SingHealth 
 

 
16:30 - 17:00 – Transit by bus (return to hotel)  

 
 Evening free for individual dining. 
 
 
WEDNESDAY (6 May 2009)  
Clothing Notation: Business attire. 
 
7:00 - 9:00 – Breakfast (individual dining, MELT 

World Cafe, Mandarin Oriental Hotel). 
Traveling companions invited. 

 
Delegates individually enjoy private 
business discussions and a hosted 
breakfast in the hotel restaurant.  

 
9:00 - 9:30 – Transit by bus 
 
9:30 - 12:00 – Traveling in small groups, delegates 

will tour local healthcare facilities.  
 
12:00 - 12:30 – Transit by bus (return to hotel) 
 

Afternoon and evening free for individual 
enjoyment. 
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THURSDAY (7 May 2009)  
Clothing Notation: Business attire. 
 
7:00 - 9:00 – Breakfast (individual dining, MELT 

World Cafe, Mandarin Oriental Hotel). 
Traveling companions invited. 

 
Delegates individually enjoy private 
business discussions and a hosted 
breakfast in the hotel restaurant.  

 
9:00 - 12:00 – Panel Presentation and 

Discussion (Mandarin Oriental Hotel). 
 
Topic: 
Singapore’s Vision for the Future of 
Healthcare. 

How Singapore is leading in 
pharmaceutical, information technology 
and biotech research and development. 

 
Moderator: 
Roger Bowie 
Past President 
International Federation of Health Plans 

 
Panel Discussants: 
Lee Chien Earn, MD 
Senior Director 
Healthcare Performance Group 
Ministry of Health 
 
Sarah Muttitt, MD 
Chief Information Officer 
Minstry of Health Holdings 
 
Lim Suet Wun, MD 
Chief Executive Officer 
National Healthcare Group  
 
Phua Kai Hong 
Professor 
Lee Kuan Yew School of Public Policy 
 
Matt Campbell 
Director 
Asia Pacific Health Solutions Group 
Microsoft 
 
 
 
 
 
 
 
 
 
 
 
 
 

12:00 - 13:30 – Lunch  
Mandarin Oriental Hotel 
 

13:30- 16:30 – Facility Reports and Wrap-up Session  
 

Topic: 
Summarizing & Evaluating the 
Trade/Study Mission 
 
Moderator: 
Jack Salmon 
Professor of Health Policy and 

Administration 
University of Chicago 
 
Discussants: 
Academy Delegation 

 
18:00 - 18:30 – Transit by bus  
 
18:30 - 20:00 – U.S. Embassy Reception 

Clothing Notation: Smart Casual attire. 
Traveling companions invited. 

 
Topic: 
Salute to the Singaporean Healthcare 
Community 
 
Honored Guest: 
Daniel Shields 
Deputy Chief of Mission 
United States Embassy 
Singapore 
 

20:00 - 20:30 – Transit by bus (return to hotel) 
 
Evening free for individual dining. 

 
 

FRIDAY (8 May 2009) – Delegate Departure  
 

Delegates departing will be met by 
Academy-arranged transportation.  
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